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Century Office



• Businesses and job 
seekers

• Individuals who are 
unemployed/under 
employed

• Individuals seeking 
training

• Individuals with barriers 
to employment 

CAREERSOURCE ESCAROSA SERVES

Pensacola Office



• Title I: Workforce Development Activities – Authorizes job training 
programs for unemployed or underemployed individuals and establishes a 
one-stop delivery system

• Title II: Adult Education and Family Literacy – Authorizes programs 
supporting individuals as they transition from adult basic education to 
postsecondary education, postsecondary training or employment

• Title III: Wagner-Peyser Services – Streamlines the delivery of job search 
assistance, job referral assistance and placement assistance

• Title IV: Vocational Rehabilitation – Provides state grants for employment 
related vocational rehabilitation services for individuals with disabilities

• Title V: General Provisions – Specifies transition provisions from the prior 
Workforce Investment Act to WIOA

WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA)



• Supplemental Nutrition 
Assistance Program 
Employment and 
Training (SNAP E&T)

• Temporary Assistance to 
Needy Families (TANF) 
Welfare Transition 
Program

ADDITIONAL PROGRAMS

Milton Office



Customer: Adult
• Individuals ages 18+
• Priority of service to low income, military veterans, recipients 

of public assistance programs or skills deficient
Customer: Dislocated Worker
• Individuals ages 18+
• Lost jobs through no fault of their own as a result of layoffs, 

global trade dynamics or transitions in economic sectors.

TITLE I: ADULT, DISLOCATED WORKER AND YOUTH PROGRAMS



Services provided:
• Career Services
o Job search assistance, resume and interview preparedness, 

skills assessment, program referrals, individual employment 
plan

• Training services:
o Work-based learning opportunities, occupational skills training
• Other services:
o Rapid Response/layoff aversion

TITLE I: ADULT, DISLOCATED WORKER AND YOUTH PROGRAMS



Customer: Youth
• Up to 25% in-school youth ages 14-21, low income and barrier(s) to 

employment
• Minimum of 75% out-of-school ages 16-24, low income and 

barrier(s) to employment
Services provided
• Tutoring, paid and unpaid work experiences, pre-apprenticeship 

programs, occupational skill training, leadership development, 
mentoring, financial literacy education, entrepreneurial skills training, 
post-secondary education and training preparation activities, 
summer employment programs

TITLE I: ADULT, DISLOCATED WORKER AND YOUTH PROGRAMS



Customer: Universal Job Seekers
• 18+ seeking career assistance
Services provided
• Self-service, facilitated self-help or staff assisted help in 

employflorida.com
• Job search assistance at local career centers, matching 

services for job seekers and employers
• Recruiting assistance for employers (job orders)
• Labor market and occupational information 
• Work test requirements assistance for unemployment 

compensation claimants

TITLE III: WAGNER-PEYSER SERVICES

Presenter Notes
Presentation Notes
For more information see Wagner-Peyser Act of 1933, as amended



Customer: Able-Bodied Adults Without Dependents
• Ages 18-49
Services provided:
• Job search and job search training, work experience, WIOA 

services
• Recipients must comply with assigned work activities

SNAP E&T 



Customer: Job Seekers with Minor Children
• Child(ren) under age 18 or 19 if enrolled in school, pregnant women 

who meet eligibility criteria in their last month of pregnancy, minor 
child who is the parent of a child.

Services provided
• Temporary cash assistance, subsidized childcare, transportation 

services, education and training assistance
• Supportive services
• Relocation Assistance
• May receive transitional services for up to 2 years after leaving the 

program
• Option for upfront diversion as alternative to temporary cash 

assistance
• Recipients must comply with assigned work activities

TANF WELFARE TRANSITION



Placement Services
• Job posting

• Candidate screening

• Events (job fairs, 

recruitment events, etc.)

Training Services
• Incumbent Worker Training

• Quick Response Training

• Apprenticeship

• Work-based learning

Other Services
• Rapid Response/Layoff Aversion

• Labor market research

• Human Resource services

• Federal Bonding and Work Opportunity Tax Credit

BUSINESS SERVICES

PSC Milton Campus Job Fair



WIOA LOCAL PLAN OBJECTIVES

• WIOA Law (requirements)

• The emphasis

• Policies, procedures, and local 
activities

• Alignment

• Coordination of service delivery

• Coordination and collaboration

• Strategize to utilize

• Identify skills needed

• Provide a comprehensive view

• Foster strategic alignment

• Lead

• Address strategies

Presenter Notes
Presentation Notes
WIOA requires each local workforce development board (LWDB), in partnership with the appropriate chief local elected official(s), to develop and submit a comprehensive four-year local plan to the state.Additionally, local plans must be modified at the end of the first two-year period of the four-year local plan to reflect changes in labor market and economic conditions and other factors affecting the implementation of the local plan. Federal regulations require states and LWDBs to regularly revisit and recalibrate state plan strategies in response to changing economic conditions and workforce needs of the state (20 Code of Federal Regulations (CFR) 676.135). WIOA emphasizes the importance of collaboration and transparency in the development and submission of local plans. LWDBs provide leadership, and should seek broad stakeholder involvement, in the development of their local plan. Chief local elected officials, LWDB members, core program partners, mandatory one-stop career center partners, and local economic development entities are an integral part of the planning process. WIOA encourages an enhanced, integrated system by including core programs in its planning and performance requirements. Affected entities and the public must have an opportunity to provide input in the development of the plan. LWDBs must make the plan available electronically and in open meetings to ensure transparency to the public. In addition to the specific requirements outlined in these instructions, local plans must: Identify and describe policies, procedures, and local activities that are carried out in the local workforce development area (local area), consistent with the strategic and operational elements of the state plan as well as CareerSource Florida Strategic Policy 2021.12.09.A.1 – Comprehensive Employment Education and Training Strategy. Align with the CareerSource Florida Board of Director’s business and market-driven principles to be the global leader for talent. These principles include:Increasing the prosperity of workers and employers.Reducing welfare dependency.Meeting employer needs.Enhancing productivity and competitiveness. Address how the LWDB coordinates service delivery with core programs of the Florida Department of Education’s Division of Vocational Rehabilitation, Division of Blind Services and Division of Career and Adult Education, as well as other required and optional partners. Be based on current and projected needs of the local workforce investment system, with an increased emphasis on coordination and collaboration at all levels to ensure a seamless system for employers and job seekers, including veterans, Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families (TANF) benefit recipients, individuals with disabilities, and individuals residing in rural areas. Set forth a strategy to utilize all allowable resources to:�Assist Floridians with securing employment that leads to economic self- sufficiency and reduces the need for public assistance.Provide opportunities for Floridians to develop skills intended to meet the present and future needs of employers.Ensure that workforce-related programs are responsive to present and future needs of business and industry and complement the initiatives of state and local economic development partners, including Enterprise Florida, Inc. in relation to: Job training;The attainment of a credential of value identified pursuant to Section 445.004(4)(h)4.c., Florida Statutes;The attainment of a postsecondary degree or credential of value; andAny other program that has, at least in part, the goal of securing employment or better employment for an individual and receives federal funds or a state appropriation. Prioritize evidence-based, results-driven solutions to improve outcomes for Floridians and Florida businesses.Develop collaborative partnerships that leverage multiple sources of funding to provide services to all customers seeking assistance, especially Florida’s vulnerable populations.Identify barriers to coordinating and aligning workforce-related programs and develop solutions to remove such barriers. Identify the education and skill needs of the workforce and the employment needs of the local area and include an analysis of the strengths and weaknesses of services provided to address identified needs. Assessments include the best available information, evidence of effectiveness, performance information for specific service models and a plan to improve program effectiveness by adopting proven or promising practices as a part of the local vision. Provide a comprehensive view of the systemwide needs of the local area. Address how LWDBs foster strategic alignment, improve service integration and ensure the workforce system is industry-relevant, responding to the economic needs of the local workforce development area and matching employers with skilled workers. Lead to greater efficiencies, reduce duplication, and maximize financial and human resources. Address current and future strategies and efficiencies to address the continuous improvement of Florida’s workforce investment system and its focus on customer service excellence.



ORGANIZATIONAL 
STRUCTURE

Presenter Notes
Presentation Notes
Identifies region Chief Local Elected Official(s), Local Workforce Development Board, Local Grant Subrecipient, One-Stop Operator and One-Stop Career Centers, Provider of Workforce Services, Youth Service Provider



ANALYSIS OF NEED AND 
AVAILABLE 
RESOURCES

Presenter Notes
Presentation Notes
The local workforce plan must describe strategic planning elements. Economic conditions including existing and emerging in-demand industry sectors and occupations. The employment needs of employers in existing and emerging in-demand industry sectors and occupations.



LWDB STRATEGIC 
VISION AND GOALS

Presenter Notes
Presentation Notes
Local plans describe how LWDBs implement strategies that help Floridians secure good jobs, while providing employers with the skilled workers needed to compete in the global economy. Local strategies must prioritize employment, emphasize education and training, and ensure LWDBs are responsive to Florida employers’ demand for qualified workforce talent.



DESCRIPTION OF 
STRATEGIES AND 
PROGRAM SERVICES

Presenter Notes
Presentation Notes
The local plan must address how the LWDB coordinates service delivery with core programs of the Division of Vocational Rehabilitation, the Division of Blind Services and the Division of Career and Adult Education, as well as required partners including, but not limited to TANF, SNAP Employment and Training (E&T), Senior Community Service Employment Program, Community Service Block Grant, programs authorized under the state’s unemployment insurance laws (referred to as Reemployment Assistance in Florida), programs authorized under section 212 of the Second Chance Act of 2007, and Housing and Urban Development, where available.



DESCRIPTION OF THE 
LOCAL ONE-STOP 
DELIVERY SYSTEM

Presenter Notes
Presentation Notes
General System Description: Describe the one-stop delivery system in your local area, including the roles and resource contributions of one-stop partners 



COORDINATION OF 
SERVICES

Presenter Notes
Presentation Notes
Describe how services are coordinated across programs/partners in the one-stop career centers, including Vocational Rehabilitation, TANF, SNAP E&T, and Adult Education and Literacy activities. Specify how the local area coordinates with these programs to prevent duplication of activities and improve services to customers. Describe the strategies and services that are used in the local area to better coordinate workforce development programs and economic development (20 CFR 679.560(b)(3)(iii)). Include an examination of how the LWDB will coordinate local workforce investment activities with local economic development activities that are carried out in the local area and how the LWDB will promote entrepreneurial skills training and microenterprise services (WIOA §108(b)(5) and 20 CFR 679.550(b)(4)). 



PERFORMANCE AND 
EFFECTIVENESS

Presenter Notes
Presentation Notes
The local levels of performance negotiated with the Governor and CLEO(s) with WIOA section 116(c), to be used to measure the performance of the local area and to be used by the LWDB for measuring the performance of the local fiscal agent (where appropriate), eligible providers under WIOA Title I Subtitle B, and the one-stop delivery system in the local area. (WIOA §108(b)(17) and 20 CFR 679.560(16)(b)). Describe the actions the local board will take toward becoming or remaining a high- performing board, consistent with the factors developed by the state board pursuant to section 101(d)(6) of WIOA.



END OF LOCAL PLAN



KEY DATES

• Florida Unified Plan Public Comment February-March 2022
• Florida Unified Plan Reviewed by Federal Agencies March-June  2022 
• Key Dates Sent to Local Boards March 25, 2022
• Local Plan Guidelines Issued. May 25, 2022
• Final Revisions and Approval of Florida Unified Plan              July-August 2022
• Local Plans Due October 3, 2022
• Local Plans Approved by State Board December 2022
• Local Plans Effective January 1, 2023



CONCLUSION

• YOU CAN NOW ACCESS THE DRAFT
LOCAL PLAN IN THE “QUICK LINKS” 
MENU ON THE HOMEPAGE OF
CAREERSOURCEESCAROSA.COM.

• WE ASK THAT YOU EXAMINE THE 
INFORMATION CONTAINED IN IT 
CAREFULLY.

• YOUR COMMENTS ARE IMPORTANT 
TO US.

• PLEASE USE THIS EFORM TO SEND 
US YOUR COMMENTS: 
https://forms.office.com/r/9T6XqnW4gK

“THANK YOU FOR ATTENDING THE MEETING TODAY. 
WE LOOK FORWARD TO HEARING FROM YOU VERY SOON!”

https://careersourceescarosa.com/
https://forms.office.com/r/9T6XqnW4gK
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